ANEXA 2 - Indicatori statistici privind activitatea de furnizare

Nr.
crt. Indicator statistic* Tip CF lan. Feb. Martie Apr. Mai lunie lulie August Sept. Oct. Noiemb. Dec. Sem.| Sem.ll An
0 1 2 3 4 5 6 7 3 9 10 11 12 13 14 15 16 17
1. |Numarul de incalcari ale duratei de emitere a casnic 0 0 0 0 0 0 0 0 0
ofertelor de furnizare - art. 5 alin. (4) lit. a) noncasnic mic 0 0 0 0 0 0 0 0 0
noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2. \Numarul de compensa tii platite CF pentru casnic 0 0 0 0 0 0 0 0 0
nerealizarea nivelului garantat al indicatorului noncasnic mic 0 0 0 0 0 0 0 0 0
de performan ta — art. 5 alin. (4) lit. b) noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3. |Numarul de contestatii privind facturarea - art. 8 casnic 0 0 0 0 2 1 3 0 8
alin. (3) lit. a) noncasnic mic 0 0 0 0 0 0 0 0 0
noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 2 1 0 0 0 0 0 0 3 0 3
4. |Numdrul de contestatii privind facturarea, casnic #iDIV/0! 0 0 0 0 0 #iDIV/O! | #iDIV/O! | #iDIV/0! | #iDIV/0! | #iDIV/O! | #iDIV/O! | #iDIV/0! | #iDIV/0! | #iDIV/0!
raportat la numdrul de CF deservifi - art. 8 alin. noncasnic mic 0 0 0 0 0 0 #iDIV/O! | #iDIV/0! | #iDIV/0! | #iDIV/0! | #iDIV/0! | #iDIV/0! 0 #iDIV/0! | #iDIV/0!
(3) lit. @) noncasnic mare #iDIV/0! | #;DIV/0! 0 0 0 0 #iDIV/0! | #iDIV/0! | #iDIV/0! | #iDIV/0! | #iDIV/O! | #iDIV/O! | #iDIV/0! | #iDIV/0! | #iDIV/0!
total #DIV/0! | #DIV/0! 0 0 0 0 #DIV/0! | #D1vior | #Divior | #Divior | #Divior | #Divior | #Divior | #Divior | #DIVIO!
5. |Numarul de compensatii platite CF in cazul casnic 0 0 0 0 0 0 0 0 0
nerealizarii nivelului garantat al indicatorului de noncasnic mic 0 0 0 0 0 0 0 0 0
performanya - art. 8 alin. (3) lit. b) noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
6. |Numarul de incalcari ale timpului de raspuns la casnic 0 0 0 0 0 0 0 0 0
contesta tiile privind facturile de energie noncasnic mic 0 0 0 0 0 0 0 0 0
electricd - art. 8 alin. (3) lit. c) noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
7. |Numarul de locuri de consum deconectate pentru casnic 0 0 0 0 0 0 0 0 0
neplata contravalorii facturii aferente activita tii noncasnic mic 0 0 0 0 0 0 0 0 0
de furnizare — art. 9 alin. (6) lit. a) noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
8. |Numarul de compensatii platite CF in cazul casnic 0 0 0 0 0 0 0 0 0
nerealizarii nivelului garantat al indicatorului de noncasnic mic 0 0 0 0 0 0 0 0 0
performanya garantat - art. 9 alin. (6) lit. b) noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
9. |Numarul de incalcari ale timpului de comunicare casnic 0 0 0 0 0 0 0 0 0
catre OR a solicitarii CF de reluare a furnizarii noncasnic mic 0 0 0 0 0 0 0 0 0
de energie electrica - art. 9 alin. (6) lit. c) noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
10. |Numarul de solicitdri ale clien tilor casnici
privind modificarea tipului de tarif reglementat — casnic 0 0 0 0 0 0 0 0 0
art. 10 alin. (5) lit. a)
11. |Numarul de compensatii platite clienfilor casnici
in cazul nerealizarii nivelului garantat al q
indicatorului de performanya- art. 10 alin. (5) lit. casnic 0 € € € € € € € 0
b)
12. |Numarul de incalcari ale timpului de solutionare
a solicitarilor de modificare a tarifului casnic 0 0 0 0 0 0 0 0 0

reglementat - art. 10 alin. (5) lit. ¢)




13. |Numarul total de petitii primite, altele decdt cele casnic 0 5 11 13 15 8 52 0 52
tratate Tn alte articole - art 11 alin. (5) lit. a) noncasnic mic 0 0 2 0 2 5 9 0 9
noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 5 13 13 17 13 61 0 61
14. |Numarul de petitii reprezentdnd o solicitare de casnic 0 5 11 13 12 8 49 0 49
informatii sau o propunere de imbundtdtire noncasnic mic 0 0 2 0 2 5 9 0 9
referitoare la activitatea de furnizare- art. 11 alin |__noncasnic mare 0 0 0 0 0 0 0 0 0
(5) lit. b) total 0 5 13 13 14 13 58 0 58
15. |Numarul de petitii cu subiect nerelevant: casnic 0 0 0 0 0 0 0 0 0
reclamatii nejustificate, destinatar gresit, noncasnic mic 0 0 0 0 0 0 0 0 0
solicitari informatii care nu sunt referitoare la noncasnic mare 0 0 0 0 0 0 0 0 0
activitatea de furnizare — art. 11 alin. (5) lit. ¢) 0 0 0 0 0 0 0
total 0 0
16. |Numarul de compensatii platite in cazul casnic 0 0 0 0 0 0 0 0 0
nerealizarii nivelului garantat al indicatorului de noncasnic mic 0 0 0 0 0 0 0 0 0
performanya - art. 11 alin (5) lit. d) noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0
17. |Numarul de incalcari ale duratei de raspuns la casnic 0 0 0 0 0 0 0 0 0
peti tii, de tipul celor previzute la art. 11 alin. (1) noncasnic mic 0 0 0 0 0 0 0 0 0
- art. 11 alin. (5) lit.e) noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0
18. |Numarul de sesizari primite, de tipul celor casnic 0 0 0 0 0 1 1 0 1
\prevazute la art. 12, alin. (3) si (4) primite de la noncasnic mic 0 0 0 0 0 0 0 0 0
CF privind intermedierea rela tiei CF — OR — art. noncasnic mare 0 0 0 0 0 0 0 0 0
13, alin. (3). lit. ) total 0 0 0 0 0 1 1 0 1
19. |Numarul de incalcari ale termenului de casnic 0 0 0 0 0 0 0 0 0
transmitere catre OR a unor sesizari de tipul noncasnic mic 0 0 0 0 0 0 0 0 0
celor prevazute la art. 12 alin. (3), (4) si (3), noncasnic mare 0 0 0 0 0 0 0 0 0
respectiv catre CF a raspunsurilor primite de la 0 0 0 0 0 0 0
OR-art. 13 alin. 3 lit. b) total 0 0
20. |Numarul de compensatii platite CF in cazul casnic 0 0 0 0 0 0 0 0 0
nerealizarii nivelului garantat al indicatorului de noncasnic mic 0 0 0 0 0 0 0 0 0
\performanta — art. 13 alin. (3) lit. ¢) noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0
21. |Numarul de locuri de consum pentru care CF au casnic 0 1 0 1 34 1 37 0 37
denun fat unilateral contractul de furnizare in noncasnic mic 0 0 0 0 0 0 0 0 0
vederea schimbarii furnizorului- art 15 alin. (3) noncasnic mare 0 0 0 0 0 0 0 0 0
lit. a) total 0 1 0 1 34 1 37 0 37
22. |Numarul de locuri de consum care au fost casnic 0 1 10 103 405 1.362 1.881 0 1.881
\preluate de catre furnizor ca urmare a schimbarii noncasnic mic 2 1 6 53 30 67 159 0 159
[furnizorului de catre CF - art 15 alin (3) lit. b) noncasnic mare 0 0 2 0 1 4 7 0 7
total 2 2 18 156 436 1.433 2.047 0 2.047
23. Num_arf,tl de S()llL’ltz»l-rl ale CF n‘am'asma mari de IR e 0 0 0 0 0 0 0 0 0
a primi compensatii - art. 16 lit. a)
24. |Numdarul de compensatii platite - art 16 lit. b) casnic 0 0 0 0 0 0 0 0 0
noncasnic mic 0 0 0 0 0 0 0 0 0
noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0
25. |Numarul de neintelegeri privind dreptul la casnic 0 0 0 0 0 0 0 0 0
compensatii, aflate in litigiu - art 16 lit. c) noncasnic mic 0 0 0 0 0 0 0 0 0
noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0




26. |Numarul de locuri de consum deservite la casnic 0 0 1 10 112 503 0 0 0
Tnceputul perioadei - art 17 lit. a) noncasnic mic 27 29 30 36 90 120 27 0 27
noncasnic mare 0 0 0 2 2 3 0 0 0
total 27 29 31 48 204 626 27 0 27
27. \Numarul de locuri de consum noi si locuri de casnic 0 1 10 103 405 1.362 1.881 0 1.881
consum preluate Tn cursul perioadei - art 17 lit. b) noncasnic mic 2 1 6 54 30 67 160 0 160
noncasnic mare 0 0 2 0 1 4 7 0 7
total 2 2 18 157 436 1.433 2.048 0 2.048
28. |Numarul de locuri de consum pentru care au casnic 0 0 1 1 14 62 78 0 78
ncetat contractele de furnizare a energiei noncasnic mic 0 0 0 0 0 0 0 0 0
electrice n cursul perioadei — art. 17 lit. c) noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 1 1 14 62 78 0 78
29. |Numarul de locuri de consum deservite la casnic 0 1 10 112 503 1.803 1.803 0 0
sfarsitul perioadei - art 17 lit. d) noncasnic mic 29 30 36 90 120 187 187 0 0
noncasnic mare 0 0 2 2 3 7 7 0 0
total 29 31 48 204 626 1.997 1.997 0 0
30. |Numarul de locuri de consum deservite la casnic 0 1 10 112 503 1.803 1.803 0 0
sfdrsitul perioadei, pentru care furnizorul a noncasnic mic 29 30 36 90 120 187 187 0 0
incheiat contractele de retea - art 17 lit. e) noncasnic mare 0 0 2 2 3 7 7 0 0
total 29 31 48 204 626 1.997 1.997 0 0
31. |Numarul de contracte de furnizare existente, casnic 0 0 0 0 0 3 3 0 8
modificate prin acte aditionale in cursul noncasnic mic 0 0 0 2 1 0 3 0 3
perioadei - art 17 lit. f) noncasnic mare 0 0 0 0 0 0 0 0 0
total 0 0 0 2 1 3 6 0 6
32. |Energie electrica furnizata, in MWh, pe categorii casnic 0,000 0,120 2,743 12,020 83,421 269,870 368 0 368
de CF - art 17 lit. g) noncasnic mic 29,739 43,327 74,802 102,574 | 130,608 | 256,710 638 0 638
noncasnic mare 0,000 0,000 0,000 51,903 75,957 361,704 490 0 490
total 30 43 78 166 290 888 1.495 0 1.495
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